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NEWS OF INTEREST TO RPMH EMPLOYEES

EMPLOYEE OF THE
MONTH

NEW
EMPLOYEES

bt

WELCOME!!!

Congratulations to Marcus Rosas, our September Employee of the Month!
Marcus was hired as a Floor Tech in the Environmental Services Depart-
ment in December 2014. A coworker nominated Marcus after witnessing
him assist a person in wheelchair that was having problems navigating. He
stopped what he was doing to push her chair and guide her through the
door to a patient room. The nomination went on to praise Marcus say ing,
“Wh a't a considerate young man! He
someone else’s day better. I t hink
staff Sshould aspire to bel!” Thank
when it comes to our patients and custo mers!

Shsan Pohlman, LVNRHC Belinda Serrano, AdmissionsRHC
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PROFESSOR

Susie Zapata, LVNRHC

icha Thomas, ORT-PT | Dharma Gutierrez -Admissions Clerk

Online Education: health.edu, growing up with us.com, txhealthsteps.com
Healthcare Provider BLS Renewal class October 16", 1-3pm Cardiac Well-
ness
PALS October 8", 10am-4pm Cardiac Wellness Classroom
Nurse Preceptor Course October 22nd, 10am-12pm Cardiac Wellness
Classroom
Please call Jewel to sign up for classes
Don't forget to do Safety Storm Al pt
tion!!
Remember to check bulletin boards for upcoming education!
Jewel Parker, R.N.
Staff Educator
Ext. 6056




AUTHORIZATION FOR USE OR DISCLOSURE OF PROTECTED
HEALTH INFORMATION

HENRIETTA

HIPAA and Texas State law state that hospitals and healthcare providers
may not use or disclose protected health information (except for treatment,
payment and healthcare operations) without a valid signed authorization
from the patient. (The Hospital's HIPAA compliant authorization is found in
Policy Tech, Policy 2637.) All valid authorizations must be in writing and
meet guidelines for a valid authorization as required by HIPAA and State
law and Hospital Policy 2638 in Policy Tech. In order to be considered valid
the following information must be included:

THE HIPAA HIPPO ,
Patient name

Type of information to be disclosed

Identity of healthcare provider authorized to make the disclosure

Identity of the person/organization to whom the disclosure is being

made

Purpose of the disclosure

Signature of the patient or patient's authorized legal representative

and relationship to the patient

Date on which the authorization is signed.

Time period for which the authorization is effective and expiration

date or event.

T The patient’s right to revoke t he
scription how to do so.

1 The organization's inability to condition treatment on the authoriza-
tion.

1 A statement informing the individual about the potential for infor-
mation to be redisclosed and no longer protected by the federal pri-
vacy rule.

1 If Rolling Plains Memorial Hospital is requesting the authorization, a
copy must be provided to the individual signing the authorization.

HENRIETTA 1 A statement that the individual may inspect or copy the health in-
formation disclosed.

1 A statement regarding assessment of reasonable fees for copy ser-

vices.
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All required fields of the authorization must be completed by the patient or
by Staff if the patient is unable to complete these fields. A copy or faxed
valid authorization is acceptable. The Hospital cannot rely on assurances
from others that a valid authorization exi sts. The identity of the person
THE HIPAA HIPPO signing the authorization must be verified by picture ID such as a driver's
license or work ID, a signature on file or other reliable form of ID. The
completed, signed authorization must be maintained for 6 years and will be
scanned into the patient's account for retention.




Are you safe?

It seems like such a small question, but not asking this small simple ques-
tion may have huge implications forthe per son t hat we do/
see this on one of the questions that all healthcare providers should be ask-

ing of each and every patient we care for.

The question “Are You Safe?” may me
we provide care for that are being trafficked. So what exactly is human
trafficking and does it occur here? Human trafficking involves the use of
force, fraud, or coercion to obtain some type of labor or commercial sex act
without payment to the person providing the service. Not onl y are the vic-
tims not paid but they may be beaten or killed if they refuse. Every year,
millions of men, women, and children are trafficked worldwide - including
right here in the United States, and yes right here in Nolan County.

National statistics show that over 75% of the victims that are involved in
human trafficking in the United States today have had multiple recent con-
tacts with healthcare and law enforcement in the three months prior where
they were not recognized as an endangered person. Why?? Number one

because no one took the time to “As|
being harmed by anyone?” Number tv
brands, frequency and reasons of visits to the healthcare system. Number

three the personthatheldt hem i n “the | i fe” or wa

hand was sitting next to them, making it impossible for the question to be
answered truthfully.

Recognition and awareness of the trafficking victim may not only affect the
safety of the victim being trafficked, lack of awareness of the situation
might also be a danger to you and your family. How you ask? When a
trafficker establishes themselves in an area or neighborhood they will not
be happy with the girls or bolgokingifon
more vulnerable victims to take possession of. As you look at the last sen-
tence you are wondering — what does she mean take possession of?
When a trafficker entices a victim i
riches, love, the ability to make them famous and a multitude of other lies.
These predators sit patiently waiting for their next unsuspecting victim on
social media, around school functions and anywhere else that they might
hear the vulnerability of a teen exposed. Their mean s are many and their
methods very diabolical and calculated.

The person sitting scared and huddled on a bed or chair in front of you is
scared for a reason. They have been groomed through beatings, sexual
assault, starvation and multiple other threats and events to keep doing the
things that their captor request. It may have started out as a simple con-
versation of soci al media after a fi
hate my |ifel?” The predator then be



“Yeah man | been there”. The conve
soon identified as a friend of the child/teen. The conversation continues
and maybe there is a request for a picture simple at first and then of body
parts or full nude pictures or to meet them somewhere. The predator then

has full control and can make the child or teen do anything by threats of
posting the pictures i f they don’t ¢
becomes a \victim their life will never be the same and once physical pos-
session occurs childhood is gone forever.

How do you open the ability to ask the question safely when the patient is
accompanied by their handler? Make the excuse that the patient needs a
test or procedure that takes them out of the department and away from
the handler. Ask them in private and let them know that if they need help
we will get it and make sure they are safe and stay that way.

You should know too that often times the trauma bon ds that have been
developed between the captor and the victim may prohibit you being able
to provide help immediately. They may actually protect their captors think-
ing that they love them. It is not uncommon for the victim of trafficking
removed from the situation to return to the trafficker 7 times before break-
ing clear for good.

So what things should alert you to a trafficked victim?

RED FLAGS TO OBSERVE:

Shares a scripted or inconsistent history

Is unwilling or hesitant to answer questions about the injury or illness

Is accompanied by an individual who does not let the patient speak for themselve
refuses to let the patient have privacy, or who interprets for them

Evidence of controlling or dominating relationships (excessive concerns about ple
ing a family member, romantic partner, or employer)

Demonstrates fearful or nervous behavior or avoids eye contact

Is resistant to assistance or demonstrates hostile behavior

Is unable to provide his/her address

Is not aware of his/her location, the cur rent date, or time

Is not in possession of his/her identification documents

Is not in control of his or her own money

Is not being paid or wages are withheld

Patient is under the age of 18 and involved in the commercial sex industry

Has tattoosorot her f orms of branding, such
Reports an unusually high numbers of sexual partners

Presents frequently of has history of multiple Sexually transmitted diseases

Does not have appropriate clothing for the weat her or venue

Uses language common in the commercial sex industry

When you suspect trafficking make the right call and report it.

Report Online or Access Resources & Referrals:
www.traffickingresourcecenter.org

Call: 1-888-373-7888 (24/7) Email: nhtrc@polarisproject.org
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The month of October is known for Crime Prevention Month. Here are just
a few tips to help you and your family feel safe.

Four ways to increase your Personal Safety:

1. Reduce or eliminate opportunities that may make you a target.
2.l ncrease awareness in places wher
3. Trust your instincts even if yo u feel embarrassed.
4. | n t oday’ s pepareiyourndailynshedule with safety in
mind.

Be AWAREof your surroundings at all times and trust your INSTINCTS
Traveli n groups. There’' s always safety
Walk with your head upright. Thieves often target victims who are not pay-

ing attention.

CHANGE the <color of your earphones
White earphones usually indicates that you have an APPLE DEVICE which is
an attractive target for thieves.

If you observe anyone acting in a suspicious manner, or if you feel threat-
ened in any way, call the police immediately by calling 911.

Password protect your device. Download APPS to your device that can help
police | ocate your device in the ev.
MyDrod” , “Look Out”, “ Got ¥anyour APB Sdre. t 0

IF someone Tries to Rob You:

Give up your property-d o n’ t give up your |ife,
You can always replace your property. Report the crime to Police ASAP. Let
the Police Operator know what just happened to you, remember to try and
remain calm while relaying information to the person on the phone. They
are the ones that will get help to you as promptly as possible. Your actions
can prevent others from also becoming victims. Be prepared to give a de-
scription of the offender, height, weight, color of clothing , race, smell of
person (alcohol, unwashed, cigarette smoker), facial hair, beard, mustache,
etc. How the person left is also important, what kind of car did he have, 4 -
door, 2-door, SUV, what color was it. Give as much detail about your of-
fender to the operator. Follow the instructions given to you.

Home Safety: Have your keys ready before you get to the door. When you
enter your residence, remember to shut the door and lock it. Do not hold
the door open for strangers; make all visitors and delivery persons use the
doorbell. Always have an emergency plan of exit with your family, and al-
ways know where to go to get help.
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Thanks to all that stopped by to wish Johnnie Gainey farewell.
She has resigned after 23 12 years of service with the RPMH Auxil-
iary. Johnnie has donated over 12, 000 hours to our auxiliary, and
has served as a Auxiliary Board Member and buyer for our Gift

Shop. She has been a tremendous asset to our auxiliary and will
be missed!

Thank you Johnnie for the memories!!!
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Amanda Gonzales
Ame Bennett
Amy Schrader
Angella Soles
Anita Carrillo
Becky Bohall
Brenda Green
Brianna Silva
Destiney Gomez
DeTessa Fowler
Diane Calcote
Dorthey Blueford
Dr. Dizon

Dr. Eaker
Russell Long

TJ Wilson

Dr. Majkowski
Dr. Moore

Dr. Moses

Dr. Waldman
Genea Cherry
Georgie Porter
Hannah Rasberry
Helena Beltran
Hydie Stewart
Jebby Forbes
Jennie Daniel
John Martinez
Kasey Jeffrey
Kim Watson
Ryan Moore
Tracy Villanueva

Koe Silva

Kris Buchanan
Lisa Baldvia
Loran Hendrix
Lucretia Vierus
Marissa Ragland
Marla Mauzey
Miranda Wilson
Molly Hyde

Pat Saenz
Rachel Sharp
Rose Diaz
Roxanne Hernandez
Shawna Hoskins
Sue Baucom

Congratulations to Brianna Silva, Amy Schrader, Ryan Mooreand Genea
Cherry for receiving five mentions — they received a $5.00 Walmart gift

card.

Congratulations to Amanda Gonzales for receiving 10 mentions— she re-
ceived a $20 gift card to Skeets.

IMPORTANT DATES

October 3 — Blood Drive (Type O Needed!!!)

October 11 — Breast Cancer Survivor Luncheon
October16- Bo s s’

Day

October 18 — Sweetwater Homecoming

October 19 — Nolan County Heart Walk 9 AM at SHS

October 31 — Trunk or Treat

November 1 — Rx Drawing for a shift of PTO!!



PATIENT OPINION
POLL

“As |

was

wal ki n

g

back

from OB, |

Tracy Villanueva with Admissions, was coming behind me with a wheelchair
to help a patient. She greeted them with a big smile and pleasant attitude.
I recal |l
a big smile as well as | saw what just happened. | appreciated what | had
witnessed. Tracy you did a super great job. Thanks for showing people you

care.’”

“Hel en

t he

a Beltran

work half shift i n
games and she is going to work nights to cover a vacation request. | ap-
her!”
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patient

saying “you’re
such a big help
t wo employees <can

n

Medi cal

hel

gi ve
going above and beyond their duties to get me in to see my doctor. They
saw | was in a lot of pain and got me in ASAP. | nominate Jennifer and

empl oyee

of

p. "7

a shout out

the month."”

“The entire staff was loving and caring. They are very amazing and | would

not h a

HA
above

vV e

and

wanted

t o

hel ping

be

anywhere

p a thanked Fatima Rostro and Terri Wells with flowers for going
beyond

her . "

CONGRATULATIONS TO THE RADIOLOGY DEPARTMENTFOR RECEIV-
ING THEIR CERTIFICATIONOF INSPECTION FOR THE MAMMOGRAPHY
SYSTEM FROM THETEXAS STATE HEALTH SERVICES

Recor ds

t

el se.



NOLAN COUNTY 2019 N“Ian cn“ntv
9K Heart Walk

Octeber 19, 2019

In honor of Jim Kelley and famlly
Food and fun; all for a GREAT cause!

[Event will take place ot the
Sweetwater Mustang tracks
<Registration @ 9:00 am
=Event start: 10:00 am

A SUPERVISED KID'S ZONE WILL BE AVAILABLE WITH 6AMES AND ACTIVITIES SO BRING
THE WHOLE FAMILY!

$5 general registration fee  Strolllers amd wagons are welcome!
$20 registration fee + t-shirt (must pre-order)

HEART WALK

Congratulations to our DAISY Award Honoree

DAISY AWARD BECKY BOHALL

e The DAISY
bt Xward

FOR EXTRAORDINARY NURSES

Congratulations to Becky Bohall for receiving the first Daisy
Award!!!
RPMH is so proud of you!!!











































